
Aquatics 2020 – Frequently Asked Questions 

 

1.  I have multiple children who would be in different classes – how does that work? 
Unfortunately, due to the COVID-19 changes required by Sacramento County to hold swim 
lessons a parent must be in the water with each child. There are no exceptions to this 
requirement. No other children can be present on the pool deck even if they are waiting for 
another swim lesson time. You would need to bring someone else over 18 to be in the water 
with the other children.  
 

2. I do not feel comfortable in the water – what can I do? We totally understand that everyone 
feels differently about being in the water. At this time, you would need to find someone else 
over 18 who can bring the child to swim lessons and participate in the water. With the current 
regulations stipulating one participant and one parent/guardian no one else can stay and watch 
unless they are outside of the facility.  

 

3. With all these changes what happens if I try the class and I don’t want to continue? We 
appreciate you giving it a try and would ask that you contact our Recreation Supervisor – Sam 
Kiser (skiser@southgaterecandpark.net) and request a refund in writing. The process takes a 
few weeks and a check will be mailed to the address on file.   
 

4. Where can I find more information about all of Southgate’s aquatic programs? Visit our 
website www.southgaterecandpark.net for the most up-to-date information. 
 

5. I purchased a rec swim pass but I would also like to do lap swim – do I need to purchase a 
different pass? Yes, to participate in both rec swim and lap swim you would need to purchase 
either the 10 punch or monthly pass for lap swim.  
 

6. Can I reserve back to back timeslots for lap swim? You can! Please make sure when the second 
time slot is getting ready to start you let the cashier know to scan your pass again to account for 
the additional visit.  
 

7. Do you have any daily or drop-in rates available? At this time unfortunately due to the COVID-
19 regulations pre-registration is required and we are unable to offer a drop-in option.  
 

8. What time should I arrive for swim lessons? To expedite the check-in/screening procedures and 
make sure you don’t miss any class instruction please arrive at least 10 minutes early.  

 

mailto:skiser@southgaterecandpark.net
http://www.southgaterecandpark.net/

